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To whom it may concern

One of Hill Rom’s most important objectives is to always provide its customers with the best products
and solutions.

In the area of Clinical Work-Flow Solutions we needed to have bedside terminals, and hence, we have
decided in favor of ClinicAll Germany GmbH solution for our customers in the Kingdom of Saudi Arabia.

The deciding factors for this choice were both the high quality terminals and, above all, flexibility of the
innovative software.

ClinicAll was able to meet all of the customer’s requirements, from visual appearance and patient room
control, to realizing various customer-specific applications (e.g. digital Holy Quran).

Following customer requests, ClinicAll technicians and programmers went to Saudi Arabia to provide on-
site support during implementation.

All communications with the ClinicAll team ran smoothly and promptly.

ClinicAll has proven to be a competent, reliable and flexible cooperation partner and with its innovative
software it has contributed significantly to the comfort of our customer’s patients.

Majed___Al.-Th%/b
Regional Leader — Hill-Rom Company Inc.
Kingdom of Saudi Arabia
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